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Key initiatives
Education Program Management and Delivery
The General Manager Teaching, Innovation and Degrees was the direct 
report for the teachers for Automotive Transport and Engineering, Business 
Programs, Information and Communication Technology and Media Design 
and labs. Collectively there centres contribute a significant proportion of 
government funded and commercial delivery. The General Manager, is 
also responsible for the development of an innovation program across the 
Institute, comprising staff development, the facilitation of new ideas and the 
creation of ‘innovation works’ across each of the Institute campuses.

Staff Innovation Skills Training
Eighteen staff members from teaching centres and support centres, 
participated in the “Innovation in Action” program conducted during terms 
two and three. At the conclusion of the program the staff presented their 
new ideas. They included:

 • Hot Box – a communication device consisting of LCD  
   screens situated around the Institute with scrolling  
   information for messages, awards, and customer service 

 • Spark – a teacher training program to assist new  
   teachers with initial support for their first class  
   experiences, aimed at retaining new teachers

 • Pod on Pod – a podcast for Institute staff on how to  
   create a Podcast

 • People and Pet Experience, Indulgence Day – where  
   pet owners enjoyed personal treats such as nails,  
   massages, facial hair cut or colour, meal at Fountains  
   Restaurant or car service, whilst their dog was groomed 
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Innovation on the Web 

Innovation Zone, an innovation page, was added to the Staff Institute 
website showcasing the many training workplaces across the Institute. It 
was launched at the Teaching and Learning Symposium in September 
2007. Many features are included on the Innovation Zone site such as 
My Idea, a site whereby staff can lodge ideas which the Institute can 
capture and act upon. Walk web site had 8,194 hits between January and 
September.

Innovation Walk
The Innovation Walk concept continued to be rolled out across the Institute, 
adding displays showcasing training workplaces, innovative teaching 
practices and innovative student outcomes. In 2007  the “Flower Pirates”, 
depicting Biotechnologies taking an important role in today’s world, was 
added to Elgar Building 8 Level 2.  There was also recognition for the House 
for Homeless Youth at Elgar Building 8 ground level and Sox Lox to Elgar 
Building 8 Level 2.

Student Innovation Training
In 2007 a 40 hour innovation unit was developed for students. The 
innovation unit is complete with teacher resources and student resources. 
Three apprenticeship trial groups to pilot the unit in 2008 are currently being 
negotiated.



Angela Hoare-Lippmann
General Manager - Teaching Students and Degrees
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Teaching Students  
and Degrees

The General Manager Teaching, Students and Degrees, Angela Hoare-Lipmann, was accountable for the achievement of the following Institute objectives:

 • Providing students with a positive learning experience

 • Monitoring the delivery of teaching programs at the Institute to ensure the achievement of targets

 • Leading the Institute’s development and provision of learning options for youth

 • Leading and enhancing the Institute’s relationship with secondary colleges and other VET providers

 • Acting as a direct report for the managers of the following centres: Biotechnology and Animal Sciences; Health and Community  
   Services; Hospitality and Tourism; Student Support Services; and Vocational Access and Education

 • Managing the direct report centre managers which included leading the process of development of annual centre business plans  
   and ensuring that all Institute wide targets and KPIs within the General Manager’s areas of responsibility were achieved
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Key initiatives
Servicing Students
The General Manager, Teaching, Students and Degrees provided strategic 
direction to teaching and support centres to maintain high quality learning 
experiences at the Institute. This included supporting the implementation 
of a number of innovative projects in the Centre for Student Support, 
designed to improve the learning experience for students. In addition the 
Institute continued roll out of the Youth Plan which focuses on a “full service 
approach” to our younger students.

In 2007 the Aboriginal and Torres Strait Islander Advisory Committee met 
twice to assist in the implementation of the Wurreker Plan framework for 
the Institute. A program developed in consultation with the local indigenous 
community, “Indigenous Youth Stepping Up and Forward” was delivered 
by the Centre for Vocational Access and Education, in collaboration with 
Student Support, at the Mullum Mullum Gathering Place. 

Employability skills continued to be a key focus across the Institute. The 
Institute benchmarked against other providers in the State and was able 
to offer leadership in the area of Employability Skills through state-wide 
networks. 

The General Manager Teaching, Students and Degrees was also 
responsible for the management of the “Teacher of the Year” award 
process. Students were invited to nominate the teacher whom they 
considered to have “gone the extra mile” to inspire, encourage and nurture 
their learning experience at the Institute. In 2007 there were 73 nominations 
for 36 teachers from 10 different teaching centres. The 2007 winner was 
Loris Sanderson, from the Library Studies area of the Information and 
Communications Technology Centre.

Education Program Management and Delivery
Government Program Profile monitoring against the 2007 Training Plan 
in the Performance Agreement focused particularly on ancillary targets, 
particularly the “Maintaining the Advantage: Skilled Victorians” addendum. 

The key challenge in 2007 was balancing the often competing requirements 
of a significantly broader set of delivery targets than ever before. In addition 
to the key aggregate targets in General Profile and Apprenticeship and 
Traineeships, the Government Program Profile included targets for high 
priority industry delivery and low priority industry delivery; additional 
Apprenticeship and Traineeship delivery; additional delivery to pre-
apprentices; additional delivery to mature-aged students without year 12 or 
equivalent; additional delivery in courses at diploma level and higher; and 
delivery to students in the Youth Pathways Program. 

The priority in developing the 2008 Government Program Profile Training 
Plan was to ensure alignment with the Institute’s changing strategic 
priorities, with growth planned in key industries, most notably Community 
Services and Health.

Learning Options for youth
The Institute provided a large range of non apprenticeship programs for the 
15 – 19 year old cohort. These programs included: 

 • Victorian Certificate of Applied Learning (VCAL)

 • Victorian Certificate of  Education

 • VET in Schools (VETiS)

 • Growth and Pathways Program (GAP)

 • Work Education

VCAL continued to be successfully delivered at the Institute. The VCAL 
program comprised of the following industry streams at Intermediate level: 
Health and Community Services; Building and Construction; Hospitality and 
Tourism; Creative Taster: Hairdressing, Beauty, Fashion, Creative Drawing, 
and Multimedia; and Information Processing. Some senior students also 
studied VCE subjects in their VCAL program. Overall there were 142 
students enrolled, of whom 60 studied at the senior level. This made Box 
Hill Institute one of the largest providers of Senior VCAL in the State.

Relationships with secondary colleges and 
other VET providers
Secondary School Relations
The Institute markets its programs for schools under the “Vocational 
Pathways” brand co-ordinated by the Centre for Marketing and Customer 
Service. Programs provided in 2007 included a large number of VET 
in Schools (VETiS) as well as a program provided through block credit 
recognition into the VCE. In 2007 there were over 1,140 students involved in 
these programs. During the year, the Institute had contractual arrangements 
in place with 114 secondary schools. 

“Principal Lunches” continued successfully in 2007. The Principals of 
secondary colleges with which the Institute has a relationship were invited 
to lunch in order to further develop mutually beneficial relationships between 
the Institute and their organisation. These lunches have been beneficial to 
the Institute in gaining us understanding and responding appropriately to the 
secondary school marketplace.

The Institute continued involvement at the committee of management 
level with the Gateway Local Learning and Employment Network (LLEN) 
for the local government areas of Manningham, Whitehorse and Monash.  
The General Manager, Teaching, Students and Degrees continued in 
the role of Chair of the LLEN in 2007. A major focus for the LLEN in 
2007 was development of partnerships and collaboration to improve the 
education, training and employment outcomes for young people, through 
the development of an Eastern Metropolitan Youth Commitment, in 
conjunction with the Eastern Metropolitan Region. Another major focus was 
on developing sustainable relationships with other stakeholders such as the 
Local Community Partnerships and Careers Advice Australia.
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Learning and
Academic Affairs

The Executive Director Learning and Academic Affairs, Jennifer Oliver was accountable for the achievement of the following Institute objectives:

 • Development and implementation of the Institute’s Educational Plan

 • Leading the development of degrees according to the Box Hill Institute Strategic Plan

 • Leading the Institute’s relationships with selected university partners

 • Becoming a significant and enthusiastic member of the global education and training community, providing global experiences for  
   students and staff, and seeking out new opportunities to expand our global network

Key initiatives
Quality Learning
Delegated authority to self accredit by the Victorian Registration and Qualifications Authority was achieved in April 2007.  The Diploma of Textile Arts was 
the first vocational education and training course to be accredited by the Institute. 

A mid term quality review of our quality approach to delivering degrees was conducted by the Higher Education and Regulation Division of the Office of 
Training and Tertiary Education. The Bachelor of Applied Music, Bachelor of Biotechnology and Innovation and Bachelor of Computer Systems (Networking) 
were among the degrees reviewed.  Box Hill Institute was commended for its quality approach to degree delivery.
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Learning and
Academic Affairs

Board of Studies
The Higher Education Board of Studies and the Vocational Education and 
Training Board of Studies continued to provide oversight of all educational 
quality issues. Three new Boards of Studies subcommittees met regularly 
to support accreditation; policy and procedure development; and academic 
research.

Box Hill Institute Degrees
During 2007 Box Hill Institute delivered the following degrees to more than 
400 students:

 • Bachelor and Associate Degree of Applied Music  
   (Composition; Audio Production; Musical Theatre;  
   Performance)

 • Bachelor and Associate Degree of Biotechnology  
   and Innovation 

 • Bachelor and Associate Degree of Computer Systems  
   (Networking)

 • Bachelor and Associate Degree of Hospitality  
   Management 

 • Associate Degree in Commerce

 • Associate Degree in Fashion

The Associate Degree and Bachelor of Applied Business in Music Industry 
were developed and accredited for delivery in 2008. The Associate Degree 
and Bachelor of Early Childhood Education Degree were developed and 
submitted for accreditation during 2007.

University Relationships
Deakin University, with Box Hill Institute and joint subcommittees, developed 
articulation arrangements; joint delivery; joint marketing (international and 
domestic); credit transfer  and professional development projects.

Becoming a Globally Focused Institute
Box Hill Institute’s partnership continued with Southern Alberta Institute of 
Technology (SAIT) Polytechnic (Canada) and Kirkwood Community College 
(USA) in the Global Education Network (GEN).  The newest partner in the 
network, the Institute of Technical Education (Singapore), participated in 
their first exchange programs during 2007.  

Box Hill Institute’s exchange partnerships also continued with DUOC UC 
in Santiago, Chile, Vitus Bering and Copenhagen Technical Academy in 
Denmark. 

Options for students increased with Box Hill Institute offering study tour 
opportunities along with semester abroad and short exchange options.  
Forty five Box Hill Institute students and nine staff participated in GEN 
and other international exchange programs in 2007.  Box Hill Institute 
hosted 25 inbound GEN and international student exchange participants in 

2007.  Other inbound participants included 19 staff.  A total of 70 students 
completed an exchange experience at Box Hill Institute in 2007.

Exchange opportunities were extended to include an increased number 
of centres across Box Hill Institute, providing greater participation 
and access to the broader student group.  Exchange programs were 
offered by the Centres for Hospitality and Tourism Studies; Health and 
Community Services; Electrical and Refrigeration; Automotive, Transport 
and Engineering; Building and Furniture Studies; Information and 
Communications Technology; Media, Design and Arts; and Performing 
Arts.

A range of online technology strategies were implemented to market 
student/staff travel and exchange opportunities in 2007, with promotional 
information posted through StaffWeb, StudentWeb, and the GEN Website.  
Print media, such as the student publication “The Box”, was also used to 
promote awareness of opportunities. TAFE TV assisted in documenting 
student and staff exchange experiences.  Footage will be used to further 
promote global opportunities at Box Hill Institute and within the local 
community. 

Box Hill Institute was represented at the Community Colleges for 
International Development Inc (CCID) Conference in Hawaii, USA in 
July 2007, which allowed for networking opportunities with a number of 
international community colleges.

Teacher education and professional practice
Box Hill Institute offered a complete teacher education and assessor 
certification pathway from initial certificate level to postgraduate teacher 
education in 2007.

Ninety six staff completed the Certificate IV in Training and Assessment, 
31 staff completed the Diploma of Training and Assessment, 20 staff 
completed the Diploma of Vocational Education and Training Practice and 
13 staff participated in the Graduate Certificate in Vocational Education.

The Box Hill Institute and Monash University partnership continued to 
flourish with the continued delivery of the Master of Education (Work and 
Learning Studies). 23 staff commenced their Masters in 2007.

Degree course leaders and teachers from Biotechnology and Animal 
Sciences, Performing Arts, and Computer Technology travelled 
internationally to deliver their research presentations to their peers.

The 2007 Teaching and Learning Symposium Resilience – the Art of 
Bouncing Back was conducted on 20 September 2007 with 280 staff in 
attendance.  Keynote speakers presented on a range of topics including 
Creating Resilience, Raising Real People, Navigating Cyberia- Cybersafe 
Kids, Mental Health at Work.  The plenary speaker was Rob Gell whose 
topic was Business as Usual or Sustainable Business.  Staff also conducted 
interactive workshops on curriculum writing and accredited course 
submissions, implementing e-learning using Elluminate Live and the 
Innovation in Action program.
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Campus Services

In 2007 the General Manager, Campus Services was accountable for the achievements of the following Institute objectives:

 • Managing the physical capacity of the Institute, including development of new facilities and services 

 • Managing the operation and maintenance of existing infrastructure 

 • Enhancing the working and learning experience of staff and students, by providing an environment which was both fit for purpose  
   and sustainable 

 • Maintaining continuous improvement of amenity
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Key initiatives
Master Planning, Capital Works and Facilities
Box Hill Institute commenced the implementation of the Institute Master 
Plan 2008 – 2017, which was finalised in August 2007, with the schematic 
design, design development and commencement of construction 
respectively of three major projects at the Elgar Campus. These were:

 • Development of a central Customer Service Centre  within and  
   adjacent to the Student Administration and Student Recreation  
   precinct, to enable single service  provision to students at all  
   stages of their progression  through the Institute

 • Development of a new building housing the Nursing Skills  
   Centre of Excellence and the Aveda Institute Melbourne to  
   provide increased capacity and technology for the delivery of  
   personal services and nursing education in a combined virtual/ 
   training work place mode

 • Refurbishment of the International Centre to create an  
   improved environment for students to assist them in  
   managing their separation from home and family, and  
   enhancing their learning experience 

Conceptual development of priority Master Plan components progressed  
in 2007.

Critical space shortages resulted from the continued growth in demand for 
course delivery and a number of leased spaces in Box Hill were acquired to 
assist in managing this demand. These include facilities at:

 • 810 Whitehorse Road for the accommodation of  
   corporate services

 • 976 Whitehorse Road for use as a skills store and  
   employment services office

 • 77 Lexton Road for pre-vocational automotive training for   
   trade training

 • 1/39-37 Lexton Road for the provision of print services

The key facilities management development for the year was implementing 
the increased mixed delivery mode for property operations to four of five 
sites, which has resulted in a significant productivity increase.

Occupational, Health and Safety Report
The Institute continued the development of safety plans at Centre level.  
Each centre accepted responsibility for ensuring that all hazards were 
identified and controlled across the centre, in consultation with health 
and safety representatives and staff.  Centre plans were audited to 
ensure compliance and to identify any additional resourcing or training 
requirements.

The 2007 improvement plan which included a corporate training program, 
centre safety plan, communication plan, corporate audit, evacuation drills 
and induction programs was implemented during the year. As part of the 
Improvement Plan an OHS Bulletin was developed and delivered quarterly 
and emergency procedure posters were reviewed and updated to reflect 
current information and to encourage familiarity by the Institute community. 

A Crisis Management Plan was developed with a training rollout scheduled 
during 2008.

The Institute collaborated with the WorkSafe Authority as part of a Victoria-
wide TAFE Institute focus which saw the majority of centres visited and 
audited against elements of the Focus Program. 

The number of health and safety representatives increased with alignment 
at centre level to continue the development of sound health and safety 
practice.  

In 2007 additional staff were trained in first aid and/or emergency control 
organisation (warden) training to enhance the emergency response ability. 

The Occupational Health and Safety Executive Committee meetings were 
well supported with five meetings held throughout the year.

Water, Energy and Waste Reduction Report
The Institute implemented strategies in 2007 to reduce the consumption of 
water and energy along with reduction in waste.  To support these activities 
the Institute undertook the following:

Water Reduction

 • Granted a $48,000 water grant to fund water  
   saving measures

 • Purchased and installed pressure reduction valves in  
   building E8 

 • Trialled waterless urinals in a number of locations 

 • Investigated options of water harvesting and water recycling for  
   use in toilets at Elgar and Whitehorse campuses 

 • Purchased water tanker for washing paths and watering  
   gardens using grey water 

 • Water harvesting tanks were installed at the Building Trades  
   Facility (Barn) site 

Energy reduction:

 • Regular adjustments and changes in energy use were made  
   through monitoring on BMS (Building Management System)  
   resulting in reduction of use of electricity and gas 

 • Lighting survey undertaken to identify areas that were over lit or  
   under lit as part of an OH&S audit 

 • Air and water balancing completed for Nelson campus,  
   resulting in energy savings 

Waste Reduction:

 • Increased and improved recycling programme to reduce  
   amount of waste going to landfill and increase amount of  
   waste recycled 
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Centre for Automotive,
Transport and Engineering

The Centre for Automotive, Transport and Engineering offered a diverse 
range of programs across the industry areas of automotive service and 
repair, transport, distribution and logistics, as well as a wide range of 
engineering disciplines including mechanical, civil, fitting and machining, 
and fabrication/welding. 

The Centre enjoyed another successful year, with strong performance 
realised in a range of areas including improved enrolments in government 
funded profile courses, increases in commercial areas, both locally and 
internationally, and a significant increase in inbound international students, 
predominately into the Diploma of Automotive. 

International projects contributed substantial growth to the Centre with three 
programs in China, three programs in Dubai, two programs and one project  
in PNG, and two programs in Vietnam.

2007 saw consolidation of new training packages in automotive and 
engineering requiring the development of new resources for the teaching 
programs.

Staff were involved in further study for Certificate IV in Workplace Training 
or teaching diplomas, graduate certificates and masters programs. A 
number of staff also undertook training in technical programs. The Centre 

participated in the Learn Scope internships developing resources for the 
Distributed Learning Support System (DLSS) and staff also participated in a 
number of conferences, expos and professional senates.

Partnership programs continued with industry, mainly in the competitive 
manufacturing area. The Centre also entered into new agreements for 
engineering programs in Vietnam and China and an expansion of program 
scope and activity in PNG.

Students and staff from Canada’s Southern Alberta Institute of Technology 
(SAIT) participated in the GEN program, spending three weeks in the 
automotive programs area.

The 2007 Centre Awards night was held at Box Hill Golf Club in May and 
featured awards to outstanding students in several categories.  Assistance 
with award sponsorship was provided by a number of companies, 
professional associations and local Rotary Clubs.

Centre staff were nominated in many categories for the Staff Award 
Recognition Program, with Ian Turnbull being awarded Employee of the 
Year. The Centre also won the Award for Best Performing Centre. 
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Centre for Biotechnology
and Animal Sciences

The Centre expanded operations in 2007, with record enrolments in the 
Bachelor degree in Biotechnology and Innovation,  international delivery 
in China, and the launch of a company-in-residence - PaleoTechnology 
Australia.

Under the agreement, biotechnology degree students worked in the Paleo 
commercial testing and validation laboratory with the extraction work 
forming part of their degree curriculum.  Students also worked in the lab 
during the vacation to bring a practical and applied focus to their degree 
studies.

The Centre began offering commercial services under the BioVolution 
brand to industry, fostering practical learning opportunities for students and 
industry engagement options with the Institute.

BioSkills, the Specialist Centre for Biotechnology Training appointed Dr 
Sam Voarx as Manager. The BioSkills team participated in Australia’s 
flagship biotechnology event, the AusBiotech exhibition in Brisbane and 
also hosted several industry events at the Institute.  BioSkills launched new 
short courses and training that attracted clients such as CSIRO, Varian and 
the AGRF.

The Centre expanded its international operations to China, delivering the 
Diploma in Laboratory Operations at Guangdong Food and Drug Vocational 
College.  The success of the 2007 training delivery has enhanced 
the Centre’s expertise in this niche area and bodes well for continued 
international growth in 2008.

Student successes were notable, with equine studies continuing to 
dominate the Victorian equine VET in Schools programs. Three of the 
five Premier’s Awards recipients were Box Hill students.  The reputation 
of the equine area as an industry leader in training supports the Centre’s 
move towards licensing its equine courses with the National Coaching 
Accreditation Scheme.

The Centre appointed Dr Susan Maastricht to oversee the rapidly growing 
veterinary nursing teaching program and the vet clinic, while remodelling of 
several laboratories increased capacity for industry training in the animal 
sciences for dog grooming and animal handling.  The number of student 
workplaces in the Centre rose to six, with student placements in the Animal 
House.  
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Centre for Building and 
Furniture Studies

The Centre for Building and Furniture Studies continued to provide 
high quality training across a range of occupational areas from Pre-
apprenticeship to Advanced Diploma. The Centre also strengthened 
partnerships with schools, industry associations and employers to ensure 
relevant vocational pathways and career development in the construction 
and furnishing industries. 

Teaching and assessment resources for new training package qualifications 
in plumbing were developed with many key staff attending workshops. 
Workplace assessment strategies were enhanced in carpentry, furnishings 
and picture framing to improve flexibility and accessibility for employers 
seeking qualified and competent workers. Recognition of Prior Learning 
(RPL) also became a major focus with many skilled, but not formally 
qualified, applicants seeking qualifications.

Articulation into university is now available to students completing the 
Diploma and Advanced Diploma.

The Centre undertook initiatives to improve the utilisation of floor space in 
order to continue to service the growing demand for training in carpentry 
and plumbing as a result of the skills shortage.

 Partnerships with external organisations continued to grow. Some 
examples included:

 • Scholarship support for diploma students from  
   Hallmarc Constructions

 • Housing Industry Association (HIA) Basic Industry  
   Induction (Red Card), and Builders Registration needs

 • Participation in the Furniture Industry Association panel  
   to raise awareness of apprenticeships within schools

The student exchange program with Horsens Polytechnic, Denmark 
continued to thrive with six Danish students studying at Box Hill and two Box 
Hill students spending a semester in Denmark.

The Institute hosted a number of staff from the Building Faculty of Canada’s 
Southern Alberta Institute of Technology during first semester and two Box 
Hill apprentices spent three weeks in Calgary during second semester. This 
allowed the students to see first hand the differences in their respective 
trades. 

Box Hill Institute carpentry apprentices were again successful at the 
Housing Industry Association Apprentice Awards winning five major awards. 
Plumbing apprentices won multiple awards at the Master Plumbers Awards 
including the Gold Medal for top apprentice in the State, and a Furnishings 
apprentice won top award at the Cabinet Makers Association Awards.

Staff completed or continued working towards a diverse range of 
qualifications through development programs such as:

 • TAFE Teaching and Learning Excellence Program

 • Diploma of Vocational Education and Training 

 • Graduate Diploma in Business 

 • Vocational updating in the Safe Use of Static Machines

 • OH&S Red Card

 • First Aid level 1 and 2
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In excess of 900,000 training hours were delivered by the Centre. In the 
areas of: domestic government profile; domestic fee-for-service; Degrees; 
international in-bound students; schools-based programs and trans-national 
delivery through the Centre’s international campuses.

Profile programs were delivered to Australian and international students 
in the Financial Services sector, Business, Government, Retail, Sport 
and Recreation. The Centre grew its situational learning programs in a 
number of sectors including the not for profit sector, where Centre students 
organised events that supported a wide variety of charities. The sports 
management and sports development programs worked closely with the 
Women’s National Basketball League team and the Bulleen Boomers in a 
program designed to give students real-life experience in administration 
and promotion in the sport and recreation sector. Students also assisted in 
the general promotion of the Centre through Open Day and the Business 
Program’s Information Night.

The Associate Degree in Commerce entered its second year of delivery 
with an intake of 16 first year students. The Centre produced its first cohort 
of graduates from the 2006 intake.

The Centre was at the forefront of leading the development of trans-national 
delivery with the development of an assessment and enhancement program 
for one of the Institute’s extended campuses and also refocussed efforts in 
the commercial sector. 

The Centre now provides business, finance and government training to a 
number of government departments including the Department of Human 
Services, Centrelink, the Australian Taxation Office and the Department of 
Defence.

Retail management programs were delivered to a variety of industry clients 
while short courses in business and finance were offered to the community 
through lifestyle programs.

Internationally, the Centre continued its alliance with 

 • New Zealand Pacific Training College – Fiji

 • Shanghai Dian Ju University - China

 • Wuxi City College of Vocational Technology – China

 • Guangdong Food and Drug Vocational College of China

 • Hanoi Open University - Vietnam

Delivery commenced with Zhejiang Institute of Mechanical and Electrical 
Engineering.

The Centre also supported reciprocal international exchanges at extended 
campuses while study tours were conducted for Chinese Government 
officials in Corporate Governance and Change Management.
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Centre for  
Business Programs
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Centre for Information and 
Communications Technology

The Centre for Information and Communications Technology (ICT) was 
formed from the amalgamation of the Centre for Information Sciences 
and The Centre of Computer Technology. 2007 was the first full year of 
operation in one service location and the change substantially improved the 
Centre’s service to students.

Specialist Centre Information and  
Communications Technology
This Specialist Centre for Information and Communications Technology 
received seed funding under the Victorian Government’s Skills Initiatives 
to take on the key role in leading a network of Victorian VET providers of 
specialised training in information and communications technology.  
A primary focus is promoting industry knowledge and skills needs 
associated with new and emerging applications of these technologies.  
In addition, a recognised priority is working with network partners and other 
VET providers to address the need for up-skilling and re-skilling of existing 
ICT professionals through development and delivery of high level short 
courses.

2007 saw the inaugural graduation Bachelor of Computer Systems 
(Networking) students. A graduation ceremony was held and graduates in 
the Advanced Diploma of Electronics and Computer Systems Engineering, 
Library Studies and Information Technology also participated.  The 
occasional address was delivered by Mr. Phillip Belcher.

In another first, Box Hill Institute was awarded the status of Apple 
Authorised Training Centre - IT Pro (AATC). Box Hill Institute was the first 
educational institution within Asia Pacific to be granted this honour.  
Box Hill now delivers a range of courses based on the Apple PC as an 
Apple Authorised Training Centre. 

Staff and students from the Library Technicians Program attended a 
national biannual Australian Librarians Conference held in Melbourne and 
staff presented a seminar on course offerings at the Institute and promoted 
the new Advanced Diploma.  

In partnership with the Centre for Media, Design and Arts, the Centre 
launched a Certificate IV in Multimedia (Games Development).  This move 
into games development is a cooperative response to expansion in the 
industry.

The commercial team was actively involved with the redevelopment, release 
and delivery of the revised Cisco certified courses across Asia Pacific. 
This involved intensive training in the US with a follow up program to Cisco 
instructors in Australia. This program will continue into 2008 with a series of 
instructor training sessions conducted by Box Hill Institute in Singapore to 
Cisco’s Asian trainers.

Another highlight for the Centre was the development of a PDA based waiter 
ordering system in partnership with the staff from Fountains Restaurant.  
The initial concept was developed by degree students, with implementation 
by the VET students and the rollout in 2008 will be managed by Centre 
students and staff.
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Centre for Electrical and 
Refrigeration Trades

The Centre maintained a high rate of growth providing training to over 
800 electrical, refrigeration and building services apprentices. Although 
apprentice growth proved challenging, the Centre maintained its reputation 
as the largest and the preferred provider of electrical, refrigeration and air 
conditioning, and security systems apprentice training in Victoria.

Teaching staff attended the sixth annual Electrotechnology Forum held 
in Bendigo. The forum was attended by employers, registered training 
organisations and industrial control suppliers within the electrotechnology 
industry, and examined emerging technologies and training practicums.

Centre staff continued to expand their professional qualifications with 
several completing the Diploma of Vocational Education and Training and 
the Graduate Certificate in Vocational Education and Training.

With increased refrigeration licence requirements, the Centre expanded the 
number of refrigeration and air conditioning Certificate II and Certificate III 
recognitions. The Institute was successful in a bid for EPLTP government 
tender, which in collaboration with the Skill Store will provide the resources 
for a national refrigeration certificate recognition program.

With additional project funds and industry sponsorship the centre installed 
cool rooms and variable speed drives providing students with access to  
the latest technologies and a platform to enhance the Centre’s Certificate IV 
programs.

The Centre participated in three international projects including the: 

 • Overseas skilled migration program where Centre  
   staff conduct practical assessments in the United  
   Kingdom, South Africa and the Philippines

 • Provision of refrigeration and air conditioning training  
   to Oxianna Mine in Laos 

 • Provision of resources and technical expertise in  
   the establishment of a training facility for electrical,  
   refrigeration, automotive and welding apprenticeship  
   training at Hong Lam College in Vietnam

Through the Institute’s Global Education Network, a staff member visited 
the Southern Alberta Institute of Technology (SAIT) in Calgary, Canada, 
with 15 Institute students to participate in the SAIT programs and cultural 
activities.

Students from ITE Singapore visited as part of the Global Education 
Network, participating in the Centre’s telecommunications and cabling 
programs.
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Centre for Hair, 
Beauty and Floristry

The Centre for Hair, Beauty and Floristry delivered a range of Certificate 
and Diploma level courses across hairdressing, beauty and floristry, 
including Traineeships and Apprenticeships. Training programs through 
the VCAL, Certificate II and Growth and Pathways courses were also 
offered for secondary school students and for young people at risk of not 
completing their secondary education. In addition, the Centre conducted 
fee-for-service courses, catering for both industry professionals and the 
community.

The Centre made a significant contribution to the improvement and 
development of teaching and assessment resources with all new learning 
material in hairdressing aligned with the new training package. This revised 
and updated learning material and assessment resources were placed on 
the Distributed Learning and Support System (DLSS).  

The Centre continued to nurture partnerships with Aveda, Aroma Science, 
Interflora, L’Oreal, HydroCo and Mancini while forging a new relationship 
with the Melbourne Market Authority and Apac. Beauty staff were also 
actively engaged in community activities during the year, delivering a variety 
of services to the public.

Hairdressing student Jason Mitchell won the level 1 Hairdressing HBIA 
Apprentice of the Year.

The Floristry teaching team again participated in the Melbourne 
International Flower and Garden Show, involving students in the 
construction and maintenance of a stand and daily demonstrations during 
the Show.  Box Hill Institute students won second and third prize in the 
advanced floral competition against stiff competition and also won two 
Certificates of Merit in the advanced floral competition. The skills of the 
students were on show to more than 500,000 visitors to the exhibition.  

Floristry student Jessica won the 2007 Floristry Industry Apprentice of the 
Year while Floristry teachers and students again had the opportunity to 
deliver floral solutions for major Institute events and functions. 

All staff undertook relevant professional development in their various 
industries, including 25 staff who attended Aveda training with four master 
global educators from the USA.

Several staff graduated from the Diploma of Vocational Education and 
Training and two staff members completed the Diploma of Frontline 
Management.

2007 saw the Hair and Beauty areas relocate from Building E5 to Building 
E3 to provide space for the construction of a training day spa facility.  
This facility officially opened in June.   

73teaching centre reports|centre for hair, beauty and floristry



74 teaching centre reports|centre for health and community services



Centre for Health and 
Community Services 

2007 saw the Centre for Health and Community Services undertake 
a number of initiatives of strategic importance to the Institute. The 
development of a temporary site for the Nursing Skills Centre of Excellence 
was completed at the Nelson campus. The addition of simulated training 
in health care will enable students to experience a range of situations and 
learn appropriate responses before dealing with them in a real life hospital 
or aged care facility setting.

The Centre designed and developed a range of new courses in Certificate 
III and Certificate IV in Pharmacy and the Diploma of Remedial Massage,.
and also developed a Bachelor of Early Childhood Education for delivery 
in semester 2, 2008. This four year degree will qualify students to teach in 
kindergartens. 

The Diploma of Applied Learning in Early Childhood (DAL) was also 
developed and accredited by the Victorian Qualifications Authority. The 
course will be delivered in 2008. 

In a project funded by the TAFE Development Centre, staff from the Centre:

 • Worked with hospital dieticians and meal monitors at  
   both the Box Hill and Epworth Eastern hospitals 

 • Worked with Community Health Services at both  
   Manningham and Whitehorse Councils and the  
   Heart Foundation 

 • Collaborated with the Head Dietician Community  
   Development Officer at Manningham Community  
   Health Services 

 • Contributed to The Kids Go for Your Life initiative, which  
   is an education program promoting healthy eating and  
   play for kindergarten children. Work occurred with six  
   kindergartens in the Manningham area that had met all  
   the criteria to be awarded the Kids Go for Your Life  
   accreditation  

 • Worked with General Dietary Health services offered at  
    Manningham including: diabetes services and good nutrition  
    shopping tours

In June 2007, the Centre submitted a final report to the Singapore 
Workforce Development Authority. This was the culmination of 18 months 
work in Singapore to develop a training framework for the Community 
Services Sector (CSS).

460 units of competency were drafted through industry consultation, 
written by the team at Box Hill Institute. The competencies have been fully 
endorsed by industry and the framework launched to industry.

In September the former Federal Government announced the development 
of 25 Australian Nursing Colleges for Division 2 Nursing. In partnership 
with the Epworth group, the Centre submitted an expression of interest to 
establish a nursing college. The Centre was also approached by a private 
company. A second college application was submitted in partnership with 
that company.

A proposal to AusAid for the Australia Pacific Technical College (APTC) was 
also submitted. Staff from the Centre assisted the design team to formulate 
proposed courses for the APTC.

In July , the Centre was the major sponsor of the Community Services and 
Health Industry Training Board awards night and conference held at the 
Regent Ballroom . 
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