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3. Formal (External) 
 

Student contacts external agency 

Agency makes recommendations  
to BHI/CAE 

BHI/CAE implements endorsed  
recommendations 

If your problem is resolved at this point you finish here. 
If you are not satisfied with the decision, you can lodge an appeal so that the issue can be reviewed. 

 

External Appeal 
If student not satisfied with CEO 

Decision they may contact external 
agency (details are in the Policy) 

Appeal addressed in 30 calendar days  
All parties notified of recommendations 

Institute implements endorsed 
recommendations 

 
Process is completed 

If you’re having a problem, where appropriate you should first discuss the issue with your teacher using the Informal process (1) 
If the problem is not resolved you can then commence one of the Formal processes (2 or 3). 

2. Formal (Internal) 
Student contacts the relevant Operations 

Manager/Head of School  
Grievance acknowledged in 7 calendar days 

Student is notified of decision  
reasons & actions 

If individual is unsatisfied then the matter is 
referred to General Managers Foundation 

Studies College or VET College or Academic 
Governanace  

        
   
 

1. Informal 
Student raises & attempts to resolve issue informally with 

person directly as soon as possible 

If individual is unsatisfied, then it is raised with the relevant 
Co-ordinator, Operations Manager or directly through the 

electronic student feedback system at 
customerrelations@boxhill.edu.au 

  

Student is notified of decision,  
reasons & actions 

Resolved 

Not Resolved 

Internal Appeal  
Lodged to CEO within 10 calendar days of 

decision 

CEO convenes Grievance Appeals Committee 
(GAC) within 5 calendar days of receiving appeal 

Grievance Appeals Committee (GAC) determines 
if appeals proceeds, if yes advises CEO within 

 10 calendar days 

CEO receives GAC recommendations 
 & makes determination within 5 calendar days 

CEO then notifies all parties 

For more detailed information, refer to the 
Student Grievance Policy and Procedure 
on StudentWeb 

If issue is not 
resolved 
after Informal 
process you 
can proceed 
to formal 
process. (2 
or 3) 

mailto:customerrelations@boxhill.edu.au

